instépay

MEDIA

Clipping
Report

Monday
30 November 2020

Publication:
Malaysian-business.com

Unique Visitors:
N/A

Media:
Online Media

Link:
http://www.malaysian-
business.com/index.php/
wordpress/item/3589-
instapay-technologies-
selects-onfido-to-power-e-
wallet-adoption-with-
trusted-identity-verification

Language:
English

PR Value:
RM10,500

ORCHESTRATING CHANGE

Instapay Technologies Selects Onfido
to Power e-Wallet Adoption with
Trusted Identity Verification

instéoay

Instapay today announced a partnership with Onfido, the global
identity verification and authentication company, for providing
its e-KYC process to help onboard customers into their e-wallet
product. The partnership will allow Instapay Technologies to
provide a seamless process to customers to activate their e-
wallet app. By integrating Onfido’s Al-powered ID verification
service, Instapay Technologies customers are able to sign up by
simply taking a photo of their government-issued identity
document (ID) and selfie and uploading it through the app. This
enables the customer to complete the entire onboarding process
digitally, in just a few clicks.

“Many of our customers work long shifts, and in remote locations.
We want to give them the ability to complete their documentation
process at their convenience and with minimum friction”, said
Rajnish Kumar, Co-founder and CEO of Instapay. “We have
partnered with Onfido, based on their proven track record of
accurate identity verification and strong privacy policy. With this
partnership, we are confident that our customers will enjoy a
smoother and faster onboarding experience.”

‘In today’s digital age, users increasingly appreciate a user-
friendly digital experience,” said Husayn Kassai, Co-Founder at
Onfido. “We bring trust to digital interactions worldwide, and
we're very happy to be supporting Instapay’s vision of bridging
the gap of banking needs and providing financial inclusion to
workers.”
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